






2018-07-18 11:18

Service Request # 1497946
Request Type OOEFP
Request type 

description
Forest, Horticulture & Pest Control

Request Date 2013-11-29 13:01
Taken By CHILLSTE

Taken By Name CHRIS HILLSTEAD
Contact Deadline
Bouquet Concern

Information

Information
Area FS51

Area description SECTOR 51
Sub-area W03

Sub-area description WARD 3
District SW

District description SOUTHWEST
Map #

Priority
Priority description

Responsibility OEFP
Responsibility 

description
Open S&E - Forest, Hort, Pest

Project
Project description

Reference #
Source

# of Calls 1

Request Location
Asset &nbsp;

Parcel ID
Property ID

GPS X 0.0000
GPS Y 0.0000

Location
Address type Address

Street # 1833
Pre Dir

Street Name BROAD
Suffix ST

Post Dir
Subdesignation

Cross Street
Street 2 Name
Street 2 Suffix
Street 2 Post 

Direction
Cross Street

Street 3 Name
Street 3 Suffix
Street 3 Post 

Direction
City, Province, 

Postal Code
REGINA

State SK
Postal Code S4P-1X7

Location
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Additional Information

Call Details
Call Duration 00:09:30

# of Calls 1
Taken By CHILLSTE

Taken by name CHRIS HILLSTEAD
Customer Contact 

Requested?
no

Escalated? no

Contact

Name CHRIS H (CSR) - CUSTOMER REFUSED
First, MI

Middle Initial
Title

Address
Address Line 2

City
State/Province

ZIP/PC
Country

Day Phone (306)777-7000
Evening Phone 

Fax 
Mobile
E-mail

Contact Type C

Customer Comments
Caller states this building looks abandonded, all the windows on top floor are open, and 
hundreds of pigeons have made their home there.  Would like City to investigate.

Other Calls
(No Data)

All Caller Comments

Taken 
By

First 
Name

Last Name
Call 
Date

Comments

CHILLSTE
CHRIS H (CSR) - 
CUSTOMER REFUSED

2013-11-29 
13:01

Caller states this building looks abandonded, all the windows on top floor are open, and hundreds 
of pigeons have made their home there.  Would like City to investigate.

Inspection
(Tab Not Loaded)

Log

Service Request Log Results

Log 
Type

Entered 
By

Start Date To Comments

ADD INFO CMCDOUGA
2013-12-04 
10:24

Dec 3/13 - inspected building

Dec 4/13 - Contacted bylaw departmwent to discuss. they are involved with this building and are aware of pigeon 
problem.

CLOSE     Ryan

ADD INFO CMCDOUGA
2013-11-29 
13:17

ASSIGN TO PEST MANAGEMENT

Attachments
(Tab Not Loaded)
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Associations
(Tab Not Loaded)

Details
(Tab Not Loaded)
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2018-07-18 11:18

Service Request # 1500253
Request Type PCCBL
Request type 

description
Bylaw & Licensing

Request Date 2013-12-16 13:08
Taken By MAPELLET

Taken By Name Marshall Pelletier
Contact Deadline
Bouquet Concern

Information

Information
Area FS51

Area description SECTOR 51
Sub-area W03

Sub-area description WARD 3
District SW

District description SOUTHWEST
Map #

Priority
Priority description

Responsibility CCBL
Responsibility 

description
Con & Compli - Bylaw & License

Project
Project description

Reference #
Source

# of Calls 1

Request Location
Asset &nbsp;

Parcel ID
Property ID

GPS X 0.0000
GPS Y 0.0000

Location
Address type Address

Street # 1833
Pre Dir

Street Name BROAD
Suffix ST

Post Dir
Subdesignation

Cross Street
Street 2 Name
Street 2 Suffix
Street 2 Post 

Direction
Cross Street

Street 3 Name
Street 3 Suffix
Street 3 Post 

Direction
City, Province, 

Postal Code
REGINA

State SK
Postal Code S4P-1X7

Location
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Additional Information

Call Details
Call Duration 00:06:26

# of Calls 1
Taken By MAPELLET

Taken by name Marshall Pelletier
Customer Contact 

Requested?
no

Escalated? no

Contact

Name
First, MI

Middle Initial
Title

Address
Address Line 2

City
State/Province

ZIP/PC
Country

Day Phone 
Evening Phone 

Fax 
Mobile
E-mail

Contact Type

Customer Comments
Caller says there is obscene graffiti on the front of this building. She says it is the old Traveller's 
building, and it is right on the front face of the building. She would like this inspected.

Other Calls
(No Data)

All Caller Comments

Taken 
By

First 
Name

Last 
Name

Call 
Date

Comments

MAPELLET
2013-12-16 
13:08

Caller says there is obscene graffiti on the front of this building. She says it is the old Traveller's building, and it 
is right on the front face of the building. She would like this inspected.

Inspection
(Tab Not Loaded)

Log

Service Request Log Results
(No Data)

Attachments
(Tab Not Loaded)

Associations
(Tab Not Loaded)

Details
(Tab Not Loaded)
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2018-07-18 11:17

Service Request # 1509797
Request Type PCCBL
Request type 

description
Bylaw & Licensing

Request Date 2014-02-12 15:35
Taken By RBLOCH

Taken By Name Rheya Bloch
Contact Deadline
Bouquet Concern

Information

Information
Area FS51

Area description SECTOR 51
Sub-area W03

Sub-area description WARD 3
District SW

District description SOUTHWEST
Map #

Priority
Priority description

Responsibility CCBL
Responsibility 

description
Con & Compli - Bylaw & License

Project
Project description

Reference #
Source

# of Calls 1

Request Location
Asset &nbsp;

Parcel ID
Property ID

GPS X 0.0000
GPS Y 0.0000

Location
Address type Address

Street # 1833
Pre Dir

Street Name BROAD
Suffix ST

Post Dir
Subdesignation

Cross Street
Street 2 Name
Street 2 Suffix
Street 2 Post 

Direction
Cross Street

Street 3 Name
Street 3 Suffix
Street 3 Post 

Direction
City, Province, 

Postal Code
REGINA

State SK
Postal Code S4P-1X7

Location
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Additional Information

Call Details
Call Duration 00:03:40

# of Calls 1
Taken By RBLOCH

Taken by name Rheya Bloch
Customer Contact 

Requested?
no

Escalated? no

Contact

Name
First, MI

Middle Initial
Title

Address
Address Line 2

City
State/Province

ZIP/PC
Country

Day Phone 
Evening Phone 

Fax 
Mobile
E-mail

Contact Type

Customer Comments
There is an abandoned building on broad st with all the windows open and there is birds 
constantly flying in and out.  This is the Travellers Building.

Other Calls
(No Data)

All Caller Comments

Taken 
By

First 
Name

Last 
Name

Call 
Date

Comments

RBLOCH
2014-02-12 
15:35

There is an abandoned building on broad st with all the windows open and there is birds constantly flying in 
and out.  This is the Travellers Building.

Inspection
(Tab Not Loaded)

Log

Service Request Log Results
(No Data)

Attachments
(Tab Not Loaded)

Associations
(Tab Not Loaded)

Details
(Tab Not Loaded)
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2018-07-18 11:17

Service Request # 1510700
Request Type PCCBL
Request type 

description
Bylaw & Licensing

Request Date 2014-02-18 14:29
Taken By TARCHIBA

Taken By Name TANYS ARCHIBALD
Contact Deadline
Bouquet Concern

Information

Information
Area FS51

Area description SECTOR 51
Sub-area W03

Sub-area description WARD 3
District SW

District description SOUTHWEST
Map #

Priority
Priority description

Responsibility CCBL
Responsibility 

description
Con & Compli - Bylaw & License

Project
Project description

Reference #
Source

# of Calls 1

Request Location
Asset &nbsp;

Parcel ID
Property ID

GPS X 0.0000
GPS Y 0.0000

Location
Address type Address

Street # 1833
Pre Dir

Street Name BROAD
Suffix ST

Post Dir
Subdesignation

Cross Street
Street 2 Name
Street 2 Suffix
Street 2 Post 

Direction
Cross Street

Street 3 Name
Street 3 Suffix
Street 3 Post 

Direction
City, Province, 

Postal Code
REGINA

State SK
Postal Code S4P-1X7

Location
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Additional Information

Call Details
Call Duration 00:02:44

# of Calls 1
Taken By TARCHIBA

Taken by name TANYS ARCHIBALD
Customer Contact 

Requested?
no

Escalated? no

Contact

Name
First, MI

Middle Initial
Title

Address
Address Line 2

City
State/Province

ZIP/PC
Country

Day Phone 
Evening Phone 

Fax 
Mobile
E-mail

Contact Type

Customer Comments
caller states that all of the upper windows on this building are wide open and the pigeons have 
moved in. 

Other Calls
(No Data)

All Caller Comments

Taken 
By

First 
Name

Last 
Name

Call Date Comments

TARCHIBA
2014-02-18 
14:29

caller states that all of the upper windows on this building are wide open and the pigeons have 
moved in. 

Inspection
(Tab Not Loaded)

Log

Service Request Log Results
(No Data)

Attachments
(Tab Not Loaded)

Associations
(Tab Not Loaded)

Details
(Tab Not Loaded)
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2018-07-18 11:16

Service Request # 1528779
Request Type PCCBL
Request type 

description
Bylaw & Licensing

Request Date 2014-05-01 10:28
Taken By KMARCYNU

Taken By Name KELLY MARCYNUK
Contact Deadline
Bouquet Concern

Information

Information
Area FS51

Area description SECTOR 51
Sub-area W03

Sub-area description WARD 3
District SW

District description SOUTHWEST
Map #

Priority
Priority description

Responsibility CCBL
Responsibility 

description
Con & Compli - Bylaw & License

Project
Project description

Reference #
Source WARD03

# of Calls 1

Request Location
Asset &nbsp;

Parcel ID
Property ID

GPS X 0.0000
GPS Y 0.0000

Location
Address type Address

Street # 1833
Pre Dir

Street Name BROAD
Suffix ST

Post Dir
Subdesignation

Cross Street
Street 2 Name
Street 2 Suffix
Street 2 Post 

Direction
Cross Street

Street 3 Name
Street 3 Suffix
Street 3 Post 

Direction
City, Province, 

Postal Code
REGINA

State SK
Postal Code S4P-1X7

Location
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Additional Information

Call Details
Call Duration 00:01:01

# of Calls 1
Taken By KMARCYNU

Taken by name KELLY MARCYNUK
Customer Contact 

Requested?
yes

Escalated? no

Contact

Name Fraser
First, MI Shawn

Middle Initial
Title

Address COUNCILLOR - WARD 3
Address Line 2

City
State/Province

ZIP/PC
Country

Day Phone (306)551-5030
Evening Phone 

Fax 
Mobile
E-mail sfraser@regina.ca

Contact Type C

Customer Comments

SR has been created in response to an email from Councillor Fraser

Hi there

> 

> Someone from the Ward contacted me about the Traveller's building on the 1800 block of Broad St. 

For the past couple of years the owner has left all of the up stairs windows open, presumably to let the 

pigeons roost. I'm not sure if the owner is propegion or trying to wreck the interior so it is easier to 

justify demolition. Just wondering if there is anything the city can do about this. I know it's private 

property but it seems to be in the spirit of destruction.

> 

> If I could get a comment from someone in bylaw or planning that would be great.

> 

> Thanks,

> 

> Shawn 

> 

> Shawn Fraser

> City Councillor for Regina's Ward 3

> 3065515030

> www.shawnfraser.ca

Other Calls
(No Data)

All Caller Comments

Taken 
By

First 
Name

Last 
Name

Call 
Date

Comments

KMARCYNU Shawn Fraser 2014-05-
01 10:28 SR has been created in response to an email from Councillor Fraser

Hi there

> 
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> Someone from the Ward contacted me about the Traveller's building on the 1800 block of Broad St. For the past couple of years 

the owner has left all of the up stairs windows open, presumably to let the pigeons roost. I'm not sure if the owner is propegion or 

trying to wreck the interior so it is easier to justify demolition. Just wondering if there is anything the city can do about this. I know 

it's private property but it seems to be in the spirit of destruction.

> 

> If I could get a comment from someone in bylaw or planning that would be great.

> 

> Thanks,

> 

> Shawn 

> 

> Shawn Fraser

> City Councillor for Regina's Ward 3

> 3065515030

> www.shawnfraser.ca

Inspection
(Tab Not Loaded)

Log

Service Request Log Results

Log Type Entered By Start Date To Comments
ADD INFO DSTEVENS 2014-05-01 16:29 SR1528779 added to case 2013-M-8599 Related Records

Attachments
(Tab Not Loaded)

Associations
(Tab Not Loaded)

Details
(Tab Not Loaded)
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2018-07-18 11:16

Service Request # 1535003
Request Type PCCBL
Request type 

description
Bylaw & Licensing

Request Date 2014-05-26 10:51
Taken By MDYCK

Taken By Name MARCUS DYCK
Contact Deadline
Bouquet Concern

Information

Information
Area FS51

Area description SECTOR 51
Sub-area W03

Sub-area description WARD 3
District SW

District description SOUTHWEST
Map #

Priority
Priority description

Responsibility CCBL
Responsibility 

description
Con & Compli - Bylaw & License

Project
Project description

Reference #
Source

# of Calls 1

Request Location
Asset &nbsp;

Parcel ID
Property ID

GPS X 0.0000
GPS Y 0.0000

Location
Address type Address

Street # 1833
Pre Dir

Street Name BROAD
Suffix ST

Post Dir
Subdesignation

Cross Street
Street 2 Name
Street 2 Suffix
Street 2 Post 

Direction
Cross Street

Street 3 Name
Street 3 Suffix
Street 3 Post 

Direction
City, Province, 

Postal Code
REGINA

State SK
Postal Code S4P-1X7

Location
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Additional Information

Call Details
Call Duration 00:10:32

# of Calls 1
Taken By MDYCK

Taken by name MARCUS DYCK
Customer Contact 

Requested?
no

Escalated? no

Contact

Name
First, MI

Middle Initial
Title

Address
Address Line 2

City
State/Province

ZIP/PC
Country

Day Phone 
Evening Phone 

Fax 
Mobile
E-mail

Contact Type

Customer Comments

Owner leaving the windows open again, pigeons are roosting in the building. Building should be 
secure

Also gave number for RQHR

Other Calls
(No Data)

All Caller Comments

Taken 
By

First 
Name

Last 
Name

Call Date Comments

MDYCK
2014-05-26 
10:51

Owner leaving the windows open again, pigeons are roosting in the building. Building should be 
secure

Also gave number for RQHR

Inspection
(Tab Not Loaded)

Log

Service Request Log Results
(No Data)

Attachments
(Tab Not Loaded)

Associations
(Tab Not Loaded)
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Details
(Tab Not Loaded)
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Service Request # 1572390
Request Type PDSBS
Request type 

description
Building Standards

Request Date 2014-10-15 09:56
Taken By KGENTILE

Taken By Name Kristina Gentile
Contact Deadline
Bouquet Concern

Information

Information
Area FS51

Area description SECTOR 51
Sub-area W03

Sub-area description WARD 3
District SW

District description SOUTHWEST
Map #

Priority
Priority description

Responsibility DSBS
Responsibility 

description
Building Standards

Project
Project description

Reference #
Source

# of Calls 1

Request Location
Asset &nbsp;

Parcel ID
Property ID

GPS X 0.0000
GPS Y 0.0000

Location
Address type Address

Street # 1833
Pre Dir

Street Name BROAD
Suffix ST

Post Dir
Subdesignation

Cross Street
Street 2 Name
Street 2 Suffix
Street 2 Post 

Direction
Cross Street

Street 3 Name
Street 3 Suffix
Street 3 Post 

Direction
City, Province, 

Postal Code
REGINA

State SK
Postal Code S4P-1X7

Location
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Additional Information

Call Details
Call Duration 00:01:05

# of Calls 1
Taken By KGENTILE

Taken by name Kristina Gentile
Customer Contact 

Requested?
no

Escalated? no

Contact

Name REFUSED
First, MI REFUSED

Middle Initial
Title

Address
Address Line 2

City
State/Province

ZIP/PC
Country

Day Phone (000)000-0000
Evening Phone 

Fax 
Mobile
E-mail

Contact Type C

Customer Comments
Caller states that this location has no visible address posted. The building is called Travellers 
Building - please have this looked into this building is for Sale

Other Calls
(No Data)

All Caller Comments

Taken 
By

First 
Name

Last 
Name

Call 
Date

Comments

KGENTILE REFUSED REFUSED
2014-10-15 
09:56

Caller states that this location has no visible address posted. The building is called Travellers Building - 
please have this looked into this building is for Sale

Inspection
(Tab Not Loaded)

Log

Service Request Log Results

Log 
Type

Entered 
By

Start 
Date

To Comments

NO 
CONTACT

KSHAND
2014-10-17 
10:39

2014-10-16 
10:39

This building is unoccupied, boarded up and has no tenants. This property may be demolished. Address 
numbers, under this circumstance is not necessary. 

-Larry Chupik

NO 
CONTACT

KSHAND
2014-10-17 
10:38

2014-10-16 
10:36

This building is unoccupied, boarded up and has no tenants. This property may be demolished. Address 
numbers, under this circumstance is not necessary. 

-Larry Chupik

REDIRECT NBOGARD
2014-10-15 
10:15

Please redirect to Buildings 

Attachments
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(Tab Not Loaded)

Associations
(Tab Not Loaded)

Details
(Tab Not Loaded)
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2018-07-18 11:15

Service Request # 1572392
Request Type FBL
Request type 

description
Bylaw

Request Date 2014-10-15 09:57
Taken By KGENTILE

Taken By Name Kristina Gentile
Contact Deadline
Bouquet Concern

Information

Information
Area FS51

Area description SECTOR 51
Sub-area W03

Sub-area description WARD 3
District SW

District description SOUTHWEST
Map #

Priority
Priority description

Responsibility BL
Responsibility 

description
Bylaw

Project
Project description

Reference #
Source

# of Calls 1

Request Location
Asset &nbsp;

Parcel ID
Property ID

GPS X 0.0000
GPS Y 0.0000

Location
Address type Address

Street # 1833
Pre Dir

Street Name BROAD
Suffix ST

Post Dir
Subdesignation

Cross Street
Street 2 Name
Street 2 Suffix
Street 2 Post 

Direction
Cross Street

Street 3 Name
Street 3 Suffix
Street 3 Post 

Direction
City, Province, 

Postal Code
REGINA

State SK
Postal Code S4P-1X7

Location
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Additional Information

Call Details
Call Duration 00:02:12

# of Calls 1
Taken By KGENTILE

Taken by name Kristina Gentile
Customer Contact 

Requested?
no

Escalated? no

Contact

Name
First, MI

Middle Initial
Title

Address
Address Line 2

City
State/Province

ZIP/PC
Country

Day Phone 
Evening Phone 

Fax 
Mobile
E-mail

Contact Type

Customer Comments
Caller states that there are 9-10 windows on the 2nd floor that are open/broken out and says 
that there is many pigeons living up there - would like to have someone out to look into this. 
The roof is covered by pigeons and now they are living inside the building as well

Other Calls
(No Data)

All Caller Comments

Taken 
By

First 
Name

Last 
Name

Call 
Date

Comments

KGENTILE
2014-10-15 
09:57

Caller states that there are 9-10 windows on the 2nd floor that are open/broken out and says that there is many 
pigeons living up there - would like to have someone out to look into this. The roof is covered by pigeons and now 
they are living inside the building as well

Inspection
(Tab Not Loaded)

Log

Service Request Log Results
(No Data)

Attachments
(Tab Not Loaded)

Associations
(Tab Not Loaded)

Details
(Tab Not Loaded)
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2018-07-18 11:15

Service Request # 1573826
Request Type FBL
Request type 

description
Bylaw

Request Date 2014-10-22 11:57
Taken By HRESCH

Taken By Name HELEN RESCH
Contact Deadline
Bouquet Concern

Information

Information
Area FS51

Area description SECTOR 51
Sub-area W03

Sub-area description WARD 3
District SW

District description SOUTHWEST
Map #

Priority
Priority description

Responsibility BL
Responsibility 

description
Bylaw

Project
Project description

Reference #
Source

# of Calls 1

Request Location
Asset &nbsp;

Parcel ID
Property ID

GPS X 0.0000
GPS Y 0.0000

Location
Address type Address

Street # 1833
Pre Dir

Street Name BROAD
Suffix ST

Post Dir
Subdesignation

Cross Street
Street 2 Name
Street 2 Suffix
Street 2 Post 

Direction
Cross Street

Street 3 Name
Street 3 Suffix
Street 3 Post 

Direction
City, Province, 

Postal Code
REGINA

State SK
Postal Code S4P-1X7

Location
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Additional Information

Call Details
Call Duration 00:02:35

# of Calls 1
Taken By HRESCH

Taken by name HELEN RESCH
Customer Contact 

Requested?
no

Escalated? no

Contact

Name
First, MI

Middle Initial
Title

Address
Address Line 2

City
State/Province

ZIP/PC
Country

Day Phone 
Evening Phone 

Fax 
Mobile
E-mail

Contact Type

Customer Comments
Caller says Old Travellers Building has spray painted graffiti on it Not offensive

Other Calls
(No Data)

All Caller Comments

Taken By First Name Last Name Call Date Comments
HRESCH 2014-10-22 11:57 Caller says Old Travellers Building has spray painted graffiti on it Not offensive

Inspection
(Tab Not Loaded)

Log

Service Request Log Results
(No Data)

Attachments
(Tab Not Loaded)

Associations
(Tab Not Loaded)

Details
(Tab Not Loaded)
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2018-07-18 11:15

Service Request # 1576220
Request Type FBL
Request type 

description
Bylaw

Request Date 2014-11-04 14:00
Taken By KMARCYNU

Taken By Name KELLY MARCYNUK
Contact Deadline
Bouquet Concern

Information

Information
Area FS51

Area description SECTOR 51
Sub-area W03

Sub-area description WARD 3
District SW

District description SOUTHWEST
Map #

Priority
Priority description

Responsibility BL
Responsibility 

description
Bylaw

Project
Project description

Reference #
Source FBOOK

# of Calls 2

Request Location
Asset &nbsp;

Parcel ID
Property ID

GPS X 0.0000
GPS Y 0.0000

Location
Address type Address

Street # 1833
Pre Dir

Street Name BROAD
Suffix ST

Post Dir
Subdesignation

Cross Street
Street 2 Name
Street 2 Suffix
Street 2 Post 

Direction
Cross Street

Street 3 Name
Street 3 Suffix
Street 3 Post 

Direction
City, Province, 

Postal Code
REGINA

State SK
Postal Code S4P-1X7

Location
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Additional Information

Call Details
Call Duration 00:06:00

# of Calls 2
Taken By KMARCYNU

Taken by name KELLY MARCYNUK
Customer Contact 

Requested?
no

Escalated? no

Contact

Name
First, MI

Middle Initial
Title

Address
Address Line 2

City
State/Province

ZIP/PC
Country

Day Phone 
Evening Phone 

Fax 
Mobile
E-mail

Contact Type

Customer Comments

I am glad someone mentioned the pigeon building on Broad Street this 

morning on John Gormley Live. I completely avoid this side of Broad Street 

and find it absolutely disgusting. Could you please make sure this is looked 

into? This is not a good image for downtown Regina. Thank you

Other Calls

Taken By Call Date First Name Last Name Address Line 1 Address Line 2 City State ZIP
MDESJARD 2014-12-03 10:23

All Caller Comments

Taken 
By

First 
Name

Last 
Name

Call 
Date

Comments

KMARCYNU
2014-11-04 
14:00

I am glad someone mentioned the pigeon building on Broad Street this morning on John Gormley Live. I completely 
avoid this side of Broad Street and find it absolutely disgusting. Could you please make sure this is looked into? This 
is not a good image for downtown Regina. Thank you

MDESJARD
2014-12-03 
10:23

Rec'd another call. Building is disgusting - windows are open in the front and it is a pidgeon breeding ground.

Inspection
(Tab Not Loaded)

Log

Service Request Log Results

Log Type Entered By Start Date To Comments
ADD INFO NBOGARD 2014-11-04 15:21 Printed and givin to Cindy.K

Attachments
(Tab Not Loaded)
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Associations
(Tab Not Loaded)

Details
(Tab Not Loaded)
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2018-07-18 11:12

Service Request # 1607158
Request Type FBL
Request type 

description
Bylaw

Request Date 2015-04-30 11:22
Taken By DKOLENIC

Taken By Name Diana Kolenich
Contact Deadline
Bouquet Concern

Information

Information
Area FS51

Area description SECTOR 51
Sub-area W03

Sub-area description WARD 3
District SW

District description SOUTHWEST
Map #

Priority
Priority description

Responsibility BL
Responsibility 

description
Bylaw

Project
Project description

Reference #
Source

# of Calls 1

Request Location
Asset &nbsp;

Parcel ID
Property ID

GPS X 0.0000
GPS Y 0.0000

Location
Address type Address

Street # 1833
Pre Dir

Street Name BROAD
Suffix ST

Post Dir
Subdesignation

Cross Street
Street 2 Name
Street 2 Suffix
Street 2 Post 

Direction
Cross Street

Street 3 Name
Street 3 Suffix
Street 3 Post 

Direction
City, Province, 

Postal Code
REGINA

State SK
Postal Code S4P-1X7

Location
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Additional Information

Call Details
Call Duration 00:03:18

# of Calls 1
Taken By DKOLENIC

Taken by name Diana Kolenich
Customer Contact 

Requested?
no

Escalated? no

Contact

Name
First, MI

Middle Initial
Title

Address
Address Line 2

City
State/Province

ZIP/PC
Country

Day Phone 
Evening Phone 

Fax 
Mobile
E-mail

Contact Type

Customer Comments
customer says the Travellers building on the top floor has open windows--there are over 100 
pigeons in this building, would like to see it boarded up,

Other Calls
(No Data)

All Caller Comments

Taken 
By

First 
Name

Last 
Name

Call 
Date

Comments

DKOLENIC
2015-04-30 
11:22

customer says the Travellers building on the top floor has open windows--there are over 100 pigeons in this 
building, would like to see it boarded up,

Inspection
(Tab Not Loaded)

Log

Service Request Log Results

Log Type Entered By Start Date To Comments
ADD INFO DBAYLIS 2015-04-30 11:53 Gave copy to D Steponchev

Attachments
(Tab Not Loaded)

Associations
(Tab Not Loaded)

Details
(Tab Not Loaded)
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2018-07-18 11:12

Service Request # 1622557
Request Type TRTSA
Request type 

description
Sweeping & Alley Services

Request Date 2015-07-03 09:58
Taken By VCYR

Taken By Name VICTORIA CYR
Contact Deadline
Bouquet Concern

Information

Information
Area FS51

Area description SECTOR 51
Sub-area W03

Sub-area description WARD 3
District SW

District description SOUTHWEST
Map #

Priority
Priority description

Responsibility RTSA
Responsibility 

description
Sweep & Alleys

Project
Project description

Reference #
Source

# of Calls 1

Request Location
Asset &nbsp;

Parcel ID
Property ID

GPS X 0.0000
GPS Y 0.0000

Location
Address type Address

Street # 1833
Pre Dir

Street Name BROAD
Suffix ST

Post Dir
Subdesignation

Cross Street
Street 2 Name
Street 2 Suffix
Street 2 Post 

Direction
Cross Street

Street 3 Name
Street 3 Suffix
Street 3 Post 

Direction
City, Province, 

Postal Code
REGINA

State SK
Postal Code S4P-1X7

Location
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Additional Information

Call Details
Call Duration 00:03:13

# of Calls 1
Taken By VCYR

Taken by name VICTORIA CYR
Customer Contact 

Requested?
no

Escalated? no

Contact

Name VICTORIA (CSR)
First, MI CUSTOMER REFUSED

Middle Initial
Title

Address
Address Line 2

City
State/Province

ZIP/PC
Country

Day Phone (306)777-7000
Evening Phone 

Fax 
Mobile
E-mail

Contact Type C

Customer Comments
Caller states that the sidewalk from 1833-1847 Broad Street needs to be cleaned as it is 
covered in bird feces and litter.

Other Calls
(No Data)

All Caller Comments

Taken 
By

First Name
Last 
Name

Call Date Comments

VCYR
CUSTOMER 
REFUSED

VICTORIA 
(CSR)

2015-07-03 
09:58

Caller states that the sidewalk from 1833-1847 Broad Street needs to be cleaned as it is covered in 
bird feces and litter.

Inspection
(Tab Not Loaded)

Log

Service Request Log Results

Log 
Type

Entered 
By

Start Date To Comments

ADD INFO KHOWIE
2015-07-03 
13:58

2015-07-03 
13:58

Sidewalks have been swept once this year.  Businesses will have to sweep the sidewalk in front of 
their stores

Attachments
(Tab Not Loaded)

Associations
(Tab Not Loaded)

Details
(Tab Not Loaded)
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2018-07-18 11:09

Service Request # 1667098
Request Type Graffiti
Request type 

description
Graffiti

Request Date 2016-03-11 08:40
Taken By BBECHTOL

Taken By Name BRAYDEN BECHTOLD
Contact Deadline
Bouquet Concern

Information

Information
Area FS51

Area description SECTOR 51
Sub-area W03

Sub-area description WARD 3
District SW

District description SOUTHWEST
Map #

Priority
Priority description

Responsibility FC
Responsibility 

description
Facilities Mngmt Svcs

Project
Project description

Reference #
Source

# of Calls 1

Request Location
Asset &nbsp;

Parcel ID
Property ID

GPS X 0.0000
GPS Y 0.0000

Location
Address type Address

Street # 1833
Pre Dir

Street Name BROAD
Suffix ST

Post Dir
Subdesignation

Cross Street
Street 2 Name
Street 2 Suffix
Street 2 Post 

Direction
Cross Street

Street 3 Name
Street 3 Suffix
Street 3 Post 

Direction
City, Province, 

Postal Code
REGINA

State SK
Postal Code S4P-1X7

Location
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Additional Information

Call Details
Call Duration 00:00:41

# of Calls 1
Taken By BBECHTOL

Taken by name BRAYDEN BECHTOLD
Customer Contact 

Requested?
no

Escalated? no

Contact

Name BRAYDEN (CSR)
First, MI CUSTOMER REFUSED

Middle Initial
Title

Address
Address Line 2

City
State/Province

ZIP/PC
Country

Day Phone (306)777-7000
Evening Phone 

Fax 
Mobile
E-mail

Contact Type C

Customer Comments
Caller says a gang sign has been spray painted on the front of the travlers building.

Other Calls
(No Data)

All Caller Comments

Taken By First Name Last Name Call Date Comments
BBECHTOL CUSTOMER REFUSED BRAYDEN (CSR) 2016-03-11 08:40 Caller says a gang sign has been spray painted on the front of the travlers building.

Inspection
(Tab Not Loaded)

Log

Service Request Log Results

Log Type Entered By Start Date To Comments
ADD INFO LEYRE 2016-05-06 11:10 completed.   please close. R. Deal

ADD INFO TKOCH 2016-03-11 08:45 Assigned to R.Deal 

Attachments
(Tab Not Loaded)

Associations
(Tab Not Loaded)

Details
(Tab Not Loaded)
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2018-07-18 11:08

Service Request # 1678676
Request Type BylawEnComplaint
Request type 

description
Bylaw Enforcement Complaint

Request Date 2016-05-12 14:30
Taken By VCYR

Taken By Name VICTORIA CYR
Contact Deadline
Bouquet Concern

Information

Information
Area FS51

Area description SECTOR 51
Sub-area W03

Sub-area description WARD 3
District SW

District description SOUTHWEST
Map #

Priority
Priority description

Responsibility BL
Responsibility 

description
Bylaw

Project
Project description

Reference #
Source

# of Calls 2

Request Location
Asset &nbsp;

Parcel ID
Property ID

GPS X 0.0000
GPS Y 0.0000

Location
Address type Address

Street # 1833
Pre Dir

Street Name BROAD
Suffix ST

Post Dir
Subdesignation

Cross Street
Street 2 Name
Street 2 Suffix
Street 2 Post 

Direction
Cross Street

Street 3 Name
Street 3 Suffix
Street 3 Post 

Direction
City, Province, 

Postal Code
REGINA

State SK
Postal Code S4P-1X7

Location
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Additional Information

Call Details
Call Duration 00:00:54

# of Calls 2
Taken By VCYR

Taken by name VICTORIA CYR
Customer Contact 

Requested?
no

Escalated? no

Contact

Name VICTORIA (CSR)
First, MI CUSTOMER REFUSED

Middle Initial
Title

Address
Address Line 2

City
State/Province

ZIP/PC
Country

Day Phone (306)777-7000
Evening Phone 

Fax 
Mobile
E-mail

Contact Type C

Customer Comments
Caller would like to report this building as it is unkept with the pigeons droppings are all over 
the building and sidewalk.

Other Calls

Taken By Call Date First Name Last Name Address Line 1 Address Line 2 City State ZIP
VVRSKA 2016-05-16 11:09

All Caller Comments

Taken 
By

First Name
Last 
Name

Call Date Comments

VCYR
CUSTOMER 
REFUSED

VICTORIA 
(CSR)

2016-05-12 
14:30

Caller would like to report this building as it is unkept with the pigeons droppings are all over the 
building and sidewalk. 

VVRSKA
2016-05-16 
11:09

received another call 

Inspection
(Tab Not Loaded)

Log

Service Request Log Results

Log Type Entered By Start Date To Comments
ADD INFO LMACDONA 2016-12-01 16:06 see 2015-Y-25289 and 2014-Z-15772

Attachments
(Tab Not Loaded)

Associations
(Tab Not Loaded)

Page 2 of 3Service Request InfoViewer

18/07/2018http://infor/INFOR/Print.htm



Details
(Tab Not Loaded)
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2018-07-18 11:06

Service Request # 1740741
Request Type ConstructDemo
Request type 

description
Construction or Demolition Site

Request Date 2017-03-24 16:08
Taken By CSCHROTH

Taken By Name CATHY SCHROTH
Contact Deadline
Bouquet Concern Service Concern

Information

Information
Area FS51

Area description SECTOR 51
Sub-area W03

Sub-area description WARD 3
District SW

District description SOUTHWEST
Map #

Priority
Priority description

Responsibility DSBS
Responsibility 

description
Building Standards

Project
Project description

Reference #
Source

# of Calls 1

Request Location
Asset &nbsp;

Parcel ID
Property ID

GPS X 0.0000
GPS Y 0.0000

Location
Address type Address

Street # 1833
Pre Dir

Street Name BROAD
Suffix ST

Post Dir
Subdesignation

Cross Street
Street 2 Name
Street 2 Suffix
Street 2 Post 

Direction
Cross Street

Street 3 Name
Street 3 Suffix
Street 3 Post 

Direction
City, Province, 

Postal Code
REGINA

State SK
Postal Code S4P-1X7

Location
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Additional Information

Call Details
Call Duration 00:07:50

# of Calls 1
Taken By CSCHROTH

Taken by name CATHY SCHROTH
Customer Contact 

Requested?
no

Escalated? no

Contact

Name CATHY (CSR)
First, MI CUSTOMER REFUSED

Middle Initial
Title

Address
Address Line 2

City
State/Province

ZIP/PC
Country

Day Phone (306)777-7000
Evening Phone 

Fax 
Mobile
E-mail

Contact Type C

Customer Comments
Caller is wanting to lay a complaint that the Heritage Building that just burnt down is a hazard 
now and an eyesore. He would like to know when this will be removed I explained that it is 
owned not by the city.  He would like to see the city get involved and force the owner to have it 
cleared. The fence that has been put around it to stop people from going in has blocked off a 
public alley.  Please investgiate

Other Calls
(No Data)

All Caller Comments

Taken 
By

First 
Name

Last 
Name

Call 
Date

Comments

CSCHROTH
CUSTOMER 
REFUSED

CATHY 
(CSR)

2017-03-
24 16:08

Caller is wanting to lay a complaint that the Heritage Building that just burnt down is a hazard now and an eyesore. 
He would like to know when this will be removed I explained that it is owned not by the city.  He would like to see the 
city get involved and force the owner to have it cleared. The fence that has been put around it to stop people from 
going in has blocked off a public alley.  Please investgiate

Inspection
(Tab Not Loaded)

Log

Service Request Log Results

Log 
Type

Entered 
By

Start 
Date

To Comments

NO 
CONTACT

CMCCONNE
2017-03-27 
09:35

Please close SR, contact not required.  Will discuss with Louise 

on next steps

Michelle Lavallee
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Attachments
(Tab Not Loaded)

Associations
(Tab Not Loaded)

Details
(Tab Not Loaded)
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Service Request # 1746648
Request Type FireInq
Request type 

description
Fire Inquiry

Request Date 2017-04-21 15:47
Taken By MAROBINS

Taken By Name MATTHEW ROBINSON
Contact Deadline 2017-04-25 15:47
Bouquet Concern

Information

Information
Area FS51

Area description SECTOR 51
Sub-area W03

Sub-area description WARD 3
District SW

District description SOUTHWEST
Map #

Priority
Priority description

Responsibility FP
Responsibility 

description
Fire & Protective Services

Project
Project description

Reference #
Source WARD03

# of Calls 1

Request Location
Asset &nbsp;

Parcel ID
Property ID

GPS X 0.0000
GPS Y 0.0000

Location
Address type Address

Street # 1833
Pre Dir

Street Name BROAD
Suffix ST

Post Dir
Subdesignation

Cross Street
Street 2 Name
Street 2 Suffix
Street 2 Post 

Direction
Cross Street

Street 3 Name
Street 3 Suffix
Street 3 Post 

Direction
City, Province, 

Postal Code
REGINA

State SK
Postal Code S4P-1X7

Location
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Additional Information

Call Details
Call Duration 00:05:29

# of Calls 1
Taken By MAROBINS

Taken by name MATTHEW ROBINSON
Customer Contact 

Requested?
yes

Escalated? no

Contact

Name STEVENS
First, MI ANDREW

Middle Initial
Title

Address COUNCILLOR - WARD 3
Address Line 2

City
State/Province

ZIP/PC
Country

Day Phone (306)570-1402
Evening Phone 

Fax 
Mobile
E-mail astevens@regina.ca

Contact Type C

Customer Comments

What's the status the Travellers Building cleanup? It's a eyesore and hazard when driving by. 
Please provide me with an update on the fire investigation and when the property owner 
intends on paying for the removal of the debris.

Andrew 

Andrew Stevens, PhD
Regina City Council (Ward 3)
www.andrewstevensward3.ca

Other Calls
(No Data)

All Caller Comments

Taken 
By

First 
Name

Last 
Name

Call 
Date

Comments

MAROBINS ANDREW STEVENS
2017-04-21 
15:47

What's the status the Travellers Building cleanup? It's a eyesore and hazard when driving by. Please provide me 
with an update on the fire investigation and when the property owner intends on paying for the removal of the 
debris.

Andrew 

Andrew Stevens, PhD
Regina City Council (Ward 3)
www.andrewstevensward3.ca

Inspection
(Tab Not Loaded)

Log

Service Request Log Results

Log Type Entered By Start Date To Comments
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ADD INFO MAROBINS 2017-04-21 15:53 resolved and emailed per scripting

Attachments
(Tab Not Loaded)

Associations
(Tab Not Loaded)

Details
(Tab Not Loaded)
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