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Infinite Horizons

August 21, 2015

28(1) Personal

Dear 238(1)

Re: Access to Information Request #2015-055 — Service Regina Water Bill Increase

Thank you for your access to information request received on August 10, 2015 requesting
access to:

“Any reports, briefing notes, memos or emails drafted by Service Regina
concerning residents’ questions or complaints with regards to increased water
bills and consumption over and following the water conservation advisory period
(from May 24, 2015 to July 31, 2015), the city’s explanation and response.”

We have processed your access request and the records responding to the request are
attached. However, pursuant to section 8 of The Local Authority Freedom of Information
and Protection of Privacy Act (the Act), some of the information contained in the
attached has been deleted because it’s personal information. Access to this information is
denied pursuant to section 28(1) of the Act. For your information, I have included a copy
of all above-noted sections of the Act.

If you have any questions, please contact Cindy Howden at 306-777-7263 or by email at
lafoipp@regina.ca.

Yours truly,
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Jim Nicol
Chief Legislative Officer & City Clerk

jn/ch
Enclosure(s)

Office of the City Clerk

Queen Elizabeth IT Court I 2476 Victoria Avenue
PO Box 1790 I REGINA SK S4P 3C8

P: (306) 777-7262 | F: (306) 777-6809
Regina.ca



Page 2

NOTE: If you would like to exercise your right to request a review of this decision, you may do so by
completing a Request for Review form and forwarding it to the Saskatchewan Information and Privacy
Commissioner within one year of this notice. If you require a copy of this form please contact us or you
may contact the Office of the Information and Privacy Commissioner directly at (306) 787-8350.

17
LOCAL AUTHORITY FREEDOM OF INFORMATION
ANT FROTECTION OF PRIVACY e. L-27.1

Purpase of information
24 Noloenl authority ghall eollect personal information unless the information is
collected for a purpose that relates to an existing or proposed program or activity of
the local autharity.

186091, cL-27.1. 524,

Mnumer of colleotion
25(1) A local authority shall, where bly cticabl llect personal
information directly from the individual to whom it rclnm

(2) A local authority that collecte persomal information that is required by
suhaertmn (1) to be collested directly from an individoal shall, where reasonably
practicable, inform the individual of the purpose for which the information iz
colleeted,

(3) Subsections (1) and (2) do not apply where compliance with them might result
in the cullection of inaceurate information or defeat the purpose or prejudice the
use for which the information is coflected.

1990-93, e 1-27.1, 0.25.

Stundurd of accuracy
26 A local authority shall enaure that personal information being used by the
local authority for un administrative purpose ig as accurate and complete ae is
reasonably possible,
1800.94, e L27.1, 5.26.

Use of personsi information
27 Nolocal autherity shall use personal information under its control without the
eonsent, given in the prescribed manner, of the individual to whom the information
relatas, except:

{a) for the purpose for swhich the information was obtained or eompiled, or
for a use that is consistent with that purpose; or

(b) for a purpose for which the information muy be disclosed to the local
authority pursuant to subsection 28(2).

1880-91, e L27.1, 5.27.

Disclosure of personal information
28(1) No local authority shall disclose personal infarmation in its possession or
under its control without the congent, given in the preacribed manner, of the
individual to whom the information reletes except in accordange with this section
or section 29.

(2) Suhject to any other Act or regulation, personal information io the poseession
or under the control of a local authority may be disclosed:

(a) for the purpoee for which the information was obtained or compiled by
the loea] authority or for a use that is consistent with that purpose;
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